[loroBop-odpepTa okasaHuUa ycnyr

Mockea, pegakums ot 25 ceHTabpa 2020 roga

000 “UTCodbT” MHH 7730588444 (M cnonHuTenb) NpeanaraeT 3akNioynTb 4OrOBOP OKa3aHUsa yCryr Ha
N3MNOXEHHbIX HUXe ycrnoBusax nobomy nuuy (3akas4vumk). AKLEenToM HacTosLero Aorosopa 3aka34ymkom
ABNSeTCA onnara unu nognvcaHne AoKyMeHTa C yKazaHMeM CCbIfK1 Ha AaHHyo odepTy.

1.MpeomeT gorosopa

OkasaHue ycnyr B cdpepe nHPOpMaLNOHHBIX TEXHOMOTUIA:

pa3spaboTka NPUNOXXEeHUIN, CauTOB U MHADOPMALIMOHHBLIX CUCTEM;

TEeXHN4YecKasi nogaepkka NpoOeKToB;

pasmeLleHue 1 nogaepXka BbIYUCIIUTENbHBIX PECYpCcoB 3akasuynka;

apeHga nporpaMmHoro obecneyeHns N BelYUCIIUTENBHBLIX PECYPCOB MicnonHuTens;
apeHa BMpTyarnbHbIX CEPBEPOB UM MecTa Ha obopyaoBaHun VicnonHutens (xocmuHe);
apeHda v npogaxa nporpammMHoro obecneveHus;

agMUHUCTPUpPOBaHNE 1 Noaaepkka cepBepoB;

pernctpaumsi AOMEHOB;

npoyve ConyTCTBYHOLLME YCIYTN.

PernameHT (https://itsoft.ru/r/) okazaHus ycrnyr SBNAETCS YacTblo AaHHOW OdPepThl.

2.[NpaBa n 06513aHHOCTN CTOPOH

2.1.

2.2.

McnonHuTtenb 0643aH:
2.1.1. TpepocTtaBuTb 4OCTYN B NIUYHbLIA KAOMHET Ha carTe B ceTn NHTepHeT, rae 3akasyumnk
MOXeT npocmaTpuBaThb:

2111, CMMCOK cBOUX ycnyr n 6anaHc;

2.1.1.2. cyeTa v nnaTexu;

2.1.1.3. aKTbl CBEPKY;

2.1.1.4. 3a8BKU;

21.1.5. 3aKkpblBatoLLme Byxrantepckue JOKYMEHThI.

2.1.2. O6GecneunTb BO3MOXHOCTb onsaTtbkl N0 6e3HanMYyHoOMy pacyeTy U 6aHKOBCKOW KapTOM.
2.1.3. CBoeBpeMeHHO oTBeYaTb Ha 3asdBKkW 3akasyuka.
2.1.4. TlpepocTtaBnTb 3akasumnKy TeniedOHbl KPYriOCYTOYHOW TEXHNUYECKOM MOAAEPKKN.
2.1.5. lpepocTtaButb Dyxrantepckme AOKYMEHTbI B CUCTEME AMEKTPOHHOIO JOKYMeHToobopoTa.
2.1.6. BepHyTb 3aka3umKy AeHeXHble CpeaCcTBa 3a HEOKa3aHHbIE YCIyT.
3akasuuk ob6a3aH:
2.2.1. CBoeBpeMEHHO onnadmBath ycnyrm NcnonHurens.
2.2.2. HasHaunTb YNONMHOMOYEHHOro NpeacTaBuTens, JOCTYMNHOro No TenedoHy Ans
KOHCynbTaumi no padoumnm gHsam ¢ 10:00 go 19:00.
2.2.3. OtBeyvaTb Ha 3anpocbl icnonHntensa B TedeHue Tpex paboumx gHen.
2.2.4. TlpegocTaBuUTb OOCTOBEPHYIO MHpOpMaLMIO O cebe:


https://itsoft.ru/r/

2.2.4.1. ans dusndeckoro nuua: MHH, damunna, nms, ot4ecTBo, Aarta U MecTto
pOXOEeHWs, NacnopTHbIE AaHHbIE, aapec NOCTOSAHHOW perncTpauum;
2.2.4.2. ana uHgmeugyansHoro npeanpuHumatens: IHH, agpec pernctpauuu;
2.2.4.3. ans opuanyeckoro nuua: MHH.
2.2.5. B TeueHue Tpex paboumx gHen ysegommntb McnonHutensa o cMeHe YNONHOMOYEHHOro
npeacTaBUTENS, KOHTAKTHOrO TenedoHa 1 agpeca NeKTPOHHOM NOYTbI, APYTNX PEKBU3UTOB.
2.3.  3akasuuK BripaBse:
2.3.1. TlucbMeHHO 3anpalumBaTb MHPOPMAaLMIO O XOA4E OKa3aHUs YChyr.
2.3.2. lMoTtpeboBaTb N3MEHEHUSA cocTaBa YCNyr, OnfaTuB Y)Xe OKa3aHHbIe YCnyru.
2.3.3. BbibpaTtb BapuaHT NONy4YeHUs 3akpbiBaloLLMX OyXranTtepckmx JOKYMEHTOB ANSA YChyr ¢
eXXemMecs4HOM aboOHEHTCKOM NNaTon: exeKkBapTanbHO UMK €XXEMECSYHO.
2.4. WcnonuuTtenb BNpaBse:
2.4.1. TpMOCTaHOBUTb USN OFPAHUYNTL OKa3aHWe ycnyr, NepeHecT CPOKM OKa3aHUs yCnyr,
pacToOprHyTb 4OrOBOP B OAHOCTOPOHHEM MOpPsSAKe, B Criyvyae HapyLlleHnsa 3aka3ymkomM CBOUX
00s3aTenbLCTB.

3.[Mopagok caavyn-rnpueMKmM yenyr

3.1. MoTMBMPOBaAHHbLIN OTKa3 OT NPUEMKU YCNYT - 3TO NMCbMEHHOE yBeOMIIeHe, HanpaBreHHoe
B agpec WcnonHutens, cogepxaliee nepeyeHb HECOOTBETCTBUI YCNOBUSIM OrOBOPA.

3.2.  MoOTMBMPOBaAHHbLIN OTKa3 OT NPUEMKU YCINYr BO3MOXEH TOMNbKO B TEYEHME OKa3aHUs ycnyr u
AOIKeH BblTb OTNpaBneH B TedeHne naTn pabounx gHen nocne dakrta HapyLleHUs YCrnoBun
porosopa McnonHutenem.

3.3. Ecnu 3akasuuk B TeyeHue natn paboumx gHen co aHA nonydeHnst akta ob okasaHum ycnyr He
npeaocTaBnseT MOTUBUMPOBAHHbIM OTKa3 OT NPUEMKM YCNYr, TO YCIYrn CHUTAOTCHA NPUHATLIMMU.

3.4. B cnyyae MOTMBMPOBAHHOIO oTKa3a 3aka34unka, CTOPOHbI COCTaBMAAT ABYXCTOPOHHUI aKT C
nepeyHem HeCOOTBETCTBMI YCNOBMAM AOroBopa, He06XoaMMbIX UCNPaBEHUI U CPOKOM UX
BbINOSIHEHWS UMW NPeaoCcTaBneHns ycnyr 6ecnnatHo Ha onpeaeneHHbIN CPOK.

3.5.  Ycnyru, okasbiBaeMble eXeMeCa4yHo, 3a NpoLleaLmnii MecsL, CYUTaOTCH MPUHATLIMU
3aka3uymkom, ecrniv B TedeHue nepBbIX NATM paboyunx AHen cneayoLlero Mecsua 3akasymk He
Hanpasun McnonHMTento MOTUBMPOBAHHbIN OTKa3 OT NPUEMKM YCIyT.

3.6.  OnnaTta okasaHHbIX yCnyr (mocmornsama) o3HavyaeT, YTO 3aKa3umnk NPUHSI yCcrnyrn u
nNpeTeH3nin Mo CpoKam U KavyeCcTBY He UMeeT.

4.MNopsanok pacTopxeHUsa goroesopa

4.1. [Ons pacTtopXeHusa goroBopa 3akas4yuk co34aéT 3asiBKy B JIMYHOM KabUHETe KnNneHTa ¢ TeMou
«lMpowwy pacToprHyTb gorosop noycinyreNe ¢ . . r.». [laTa pacTopxeHus JOrmKHa
ObITb Oonee No3agHen, Yem gaTta co3gaHus 3asiBKU.

4.2. [oroBop cunmtaeTcsa pacToprHyTbiM B Criydae npocpoYyKy UCMONHEHUSA 06a3aTenbCTB
3akasumkom B6onee yem Ha Tpy MecsLa UM OTCYTCTBMM BbICTaBMEHHbIX CHETOB 3aka34uky 3a
nocnegHue 12 mecsues.

5.Pasmep 1 nopsgok onnartbl yCnyr

5.1. CtommocTb ycnyr onpeanendeTcd ueHaMmm Ha cante, KOMMEpPYECKMM npearnoxeHnem.



5.2. Onnarta cyéTa o3Ha4vaeT cornacve 3akas4yuvka ¢ yka3zaHHON B HEM CTOMMOCTbIO YCHyT.

5.3. VcnonHutenb HanpaensieT cyeTa Yepes NMUYHbLIA KaOUHET UIN Ha SNEKTPOHHYIO MOYTY.

5.4. 3akasuuk 06a3aH onnaTuUTb CYET B TedeHne NaTu paboymx gHeN ¢ MOMEHTa BbICTaBMEHUS
CcYéTa UM NMCbMEHHO 3asiBUTb Hecornacmne ¢ CyMMOM CYETA B TOT XKe CPOK.

.OTBETCTBEHHOCTb CTOPOH

6.1.  OTBETCTBEHHOCTb McnonHUTEeNsa He MOXET NpeBbiaTb CyMMbI OMnfnaT NolyYeHHbIX OT
3akasyuka No OKkasaHHbIM ycryram, 4enéHHOM Ha KONMYeCcTBO MeCcALEeB npoLleinx ¢ MOMeHTa
Havana gencTena goroesopa.

.[lopagok paspellueHus criopos

7.1.  Cnopbl 1 pasHornacusi, BO3HUKatoLwme npu UCNoiHeHUM HacTosLLIEro 4OroBopa,
paspeLuatoTcs NyTEM NeperoBopos.

7.2. B cnyyae HeBO3MOXHOCTU peLLeHMs CMOpoB NyTEM NepPeroBopoB, pasHornacus
paspeluatoTcs B cyaebHoM nopsiake no MecTty HaxoxaeHus McnonHutens.

.3aKn4YnTENbHbIE MNOMOXEHUS

8.1. Bce 3aaBku, nony4deHHble OT 3akasunka Yepes NNYHbIN KabUHET, MO 3NEKTPOHHOW NoYTe, B
MecceHxepe Telegram u oTBEThI Ha 3TW 3adBKU VicnonHuTenem, UMEKOT IPUANYECKYO0 Cuny
OpPUIMHanbHbIX LOKYMEHTOB.

8.2.  Bce pokymeHTbl, onyGrMKoBaHHbIE B IMYHOM KabUHETE KIIMEHTA, CYMTAOTCS A4OCTaBNEHHbIMU
Hagnexaiwmm obpasom.

8.3. TenedoHHbIE pa3roBOPbl 3aNUCLIBAOTCA U UMEIOT IOPUONYECKYIO CUMY MUCbMEHHbIX
OOKYMEHTOB.

.PekBn3unTsbl

WcnonHutens: OO0 "UTCOPT", 109240, r. Mockea, Hab. MockBopeukas, a. 7, cTpoeHue 1, nom. 44,
NHH: 7730588444, KIr: 770501001, TOYKA MNMAO BAHKA "®K OTKPbITUE", P/c:
40702810201500019616, BUK: 044525999, K/c: 30101810845250000999, n3 mobunbHoro 6aHka
ckaHnpynte QR Koga.

"eHepanbHbIN gupektop OO0 "MTCODT" Tapacos Urope AnekcaHaposuy




